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 I have used TK Refrigeration for many 
years and they look after the refrigeration 
equipment I use in my catering business. 
They respond quickly when I need them 
and are also at the end of the phone 
should I have any queries. I have also 
bought new equipment from them and 
recently they were extremely helpful in 
finding a fridge to my exact specifications. 
I find them very approachable and they 
are always happy to assist, be it the 
engineers or the office staff. 

Sarah Capper Catering

“

“

Kind comments ...
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In the course of your business you might find 
yourself serving customers drinks with ice cubes 
in them.  Alternatively you may utilise ice to display 
salads, fruit or fish in your retail business.   

However you use ice you need to be aware that it 
is defined as food for the purposes of food safety 
legislation.   
 
The Food Hygiene Regulations 2006 cover anyone 
handling or selling food or cleaning equipment 
that is used for the preparation of food.  As ice is 
defined as a food, you and your staff must produce, 
store and supply that ice in a hygienic manner.  In 
particular you need to consider and remove any 
potential hygiene hazards and ensure safety con-
trols are in place and regularly reviewed.  

Environmental Health Practitioners (EHPs) will 
consider how safe your handling of ice is in the 
same way they do any other food.  There are a 
number of tests which they can apply including:

 

They will also consider the way ice is handled so 
you need to ensure tongs are clean & any staff directly 
handling ice will have to wash their hands regularly. 

The overall message is to treat ice as carefully 
as you would any other food stuff and if you 
use equipment such as an ice maker ensure it is 
cleaned and maintained regularly.

Testing for total viable content.  This is a 
means of testing any piece of equipment for 
bacteria, such as ice making machines, ice buckets 
and serving tongs. 

Testing for cleanliness.  EHPs report that ice 
making machines are some of the most neglected 
pieces of machinery when it comes to cleaning 
and maintaining, so be particularly vigilant. 
 
Testing the water source.  Ice should only be 
made from clean drinking water from your cold 
mains supply.  There must be no possibility of 
contamination so using water from a tap which 
is also used for washing would be considered 
unsuitable.
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Easter Eggcellent Charity 
Collection! 
Our good friends and estate neighbours  
Group HES Ltd organised a collection of 
Easter Eggs specifically for the children 
who were in Gloucestershire Royal 
hospital and unable to have their treats 
at home. 

The aim was to contribute 100 eggs for them and 
exceeded the total.  As well as Group HES and 
ourselves the staff at Fast Fit Garages and Versatile 
Controls also contributed and we met the target.

I’m sure you’ll agree it is an eggcellent choice 
for a charity donation! 

IT’S ALL ABOUT CHARITY

RUNNING TO BUILD UP AIR SMILES!
Mary has recently started running with 
the aim of completing a sponsored run 
for charity in the near future. 

“I have done regular exercise for some time”, she 
said, “but the idea of a running group was a new 
challenge for me.  The aim is to gradually build up 
our stamina and fitness.  We start with a run or jog 
for a minute followed by a walk for a minute.” 

The first week Mary attended there were some 
twenty runners but this was whittled down to 
ten or so by the second week.  Those that remain 
are progressing well, and are now running for  8 
minutes and expect to be doing some more serious 
running soon. 

Mary hopes to run her first charity event sometime 
in June.  Her chosen cause is fly2help who are an 
aviation charity dedicated to raising the spirits 
of people, young and old, especially those with 
disabilities and life-limiting conditions.  They do this 
through special Air Smiles Days and their Aim High 
education programme.

If you wish to volunteer to help or make a donation, 
visit their webpage at www.fly2help.org  

We will provide updates on Mary’s progress as we 
feel this is a story that could run and run…
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