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Every Christmas TKR choose a charity 
to help.    This year is no exception.  Our 
chosen charity is Cheltenham Open Door.   
Here is a little taster of their services:

Originally founded in 1992 as Open Door at Christmas, 
they gradually expanded and developed their work, 
taking the new name of Cheltenham Open Door and 
becoming both a registered charity and limited company.  
Cheltenham Open Door have been operating from 
Grosvenor Street, Cheltenham since 1998. 

Cheltenham Open Door supports vulnerable, 
disadvantaged and lonely people. They work to relieve 
poverty, hardship and social or emotional distress.  Their 
guests are men and women who have been deprived of 
the comforts and security most of us take for granted 
and offer them hospitality, warmth, food and somewhere 
to relax.

Some guests have lost their jobs through injury or 
sickness and are unable to work again.  Some manage to 
read and write with great difficulty.   

Some are coping with mental health issues.  Some are 
in a programme to try to get off alcohol or drugs. The 
majority of their guests come from broken homes, 
were in care as children or have experienced broken 
relationships.  Some are sleeping rough or are among the 
hidden homeless in a temporary hostel or sleeping on a 
friend’s floor. 

The great thing is, Cheltenham Open Door do not judge 
and make no charge for any of their services.

Taking all of the above into account, myself and the TKR 
team have decided that Cheltenham Open Door is our 
chosen charity this year. 

Cheltenham Open Door are always grateful for any 
donations, food, money or otherwise.  They are always 
looking for volunteers, especially around the festive 
period.

Cheltenham Open Door
Working to relieve poverty,  
hardship and social or  
emotional distress 

OPEN

DOOR

39 Grosvenor Street
Cheltenham
GL52 2SQ

01242 577418

cheltenhamopendoor.org.uk

Donate online via:
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It is unbelievable that Christmas 
is nearly upon us again.  If you are 
anything like me, 2017 has just 
seemed to vanish! 
 
Carrying on from the front cover, 
this year TKR are not sending out 
Christmas Cards ... we have opted 
to make a donation to Cheltenham 
Open Door instead.

So with that in mind, I wanted to 
take the opportunity to thank all 
our clients for their custom and to 
wish them and their families a very 
Merry Christmas and a Happy & 
Healthy New Year.

Enjoy our Christmas photos of the 
TKR team ... you will see, we like to 
get into the spirit of things!

Once again, enjoy your Christmas 
break and we will look forward to 
2018 with our Cool Times issue 5 
with some interesting money saving 
and energy saving stories!

We could not miss the 
opportunity of bringing you 
the latest news of Mandy’s 
delightful puppy, Kavik. 

He especially likes being driven 
to spots for adventurous walks, 
it seems, but can get a little over 
excited.  Mandy explains one recent 
incident: 

“After one of our walks we got back 
in the car and I started to drive 
home but the car wouldn’t go any 
faster than 15 mph! In his rush to 
get out of the car for his walk Kavik 
had activated the speed limiter and 
as I was in my son’s car I had no 
idea how to cancel it. I had to drive 
7 miles home with the hazard lights 
flashing and waving other drivers to 
overtake me.” 
 
We asked Mandy how his training 
sessions were working out. 

“Training is still ongoing but he will 
only do things when he feels like it 
so it’s a battle of wills, very much like 
when my children were teenagers.” 

 What will he be like if we get any snow 
during the winter months?  We are 
looking forward to the photos already!

LATEST PUPDATE  

There’s never a dull moment at 
TKR’s Secret Santa or Christmas Party...  

Take a look at the snaps below of us last year!  
Just how are we going to top it this year? ...



”I have used TK Refrigeration for many years 
and they look after the refrigeration equipment 
I use in my catering business. They respond 
quickly when I need them and are also at the 
end of the phone should I have any queries. 
I have also bought new equipment from them 
and recently they were extremely helpful in 
finding a fridge to my exact specifications. 
I find them very approachable and they are 
always happy to assist, be it the engineers or 
the office staff.” 
 

“

“
KIND COMMENTS...
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Keep an eye out on our 
website for special offers! 
 

We sell brand new and used 
appliances - check our website 
for details.

CONTACT US ...SPECIAL OFFERS:

DID YOU KNOW?

Unit D1, Innsworth Technology 
Park 
Innsworth Lane 
Gloucester 
GL3 1DL

sales@tkrefrigeration.co.uk 

01452 739483

tkrefrigeration.co.uk   

NEXT ISSUE:

Safety Awareness -  
TKR’s BRAND NEW Trapped Person 
Alarm 

A Day in the Life of Mandy

Efficient Fan Motors

Save Money with PVC Curtains!

We’re not the Bad Guys! Sarah Capper Catering

TKR CHRISTMAS HOURS
23rd - 26th December 
Strictly emergency service only 07836 590162 

27th – 29th December 
09.00 to 14.00 available at office 01452 739483 
after 14:00 emergency service only 07836 590162 

30th, 31st December and 1st January 
Strictly emergency service only 07836 590162

Normal office hours resume Tuesday 2nd January 2018 


